NHpopmaums o Bzanmogenctemm ¢ CloudPayments Kazakhstan

Mnarexun. Onnara 6aHKOBCKOM KapTON OHNaWH

Halu canT nogknoYveH K MHTEpHEeT-aKBanpuHry, 1 Bl MoxeTe onnatutb Ycnyry 6aHkoBckomn kapTon Visa
nnn Mastercard. NMocne nogTBepXKaeHWsA BbliOpaHHOro Toeapa nnbo ycrnyrn OTKPOeTCs 3allmLLEHHOE
OKHO C NriaTexXHoW cTpaHuLen npoueccuHrororo ueHTpa CloudPayments, roe Bam Heo6xoammo BBecTu
AaHHble Bawen ©aHkoBCkOW kapTbl. NS OOMOMHUTENBHOW ayTeHTMdMKaLMK OepxaTenst KapTbl
ncnonb3yetcst npotokon 3-D Secure. Ecnu Baw baHK-aMUTEHT nogaepXuBaeT AaHHY TEXHOSMOTNIO,
Bbl OyaeTte nepeHanpaBrieHbl HA €ro cepBep AN NPOXOXKAEHUS LOMOMHUTENBHON NOEHTUMKALMM.
WHpopmaumio 0 npaBunax M Metogax [LOMNOSHUTENbHOW uaeHTUdUKauun ytoyHanTe B baHke,
BblgaBLleM Bam 6aHKOBCKyHO KapTy.

Ycnyra oHnanH-onnaThl OCYLLECTBNAETCA B COOTBETCTBMM C NpaBuninamn MexayHapoaHbIX NiaTeXHbIX
cuctem Visa n MasterCard Ha npuHuMnax cobniogeHns KoHdugeHumanbHOCTU u 6e3onacHoCTr
COBepLUeHUs NnaTexa, Anst 3Toro UCrosb3ytTCs CaMble akTyarnbHble METOAbI NMPOBEPKM, LUNKPOBaHNS
1 nepefaydn AaHHbIX MO 3aKpbITbIM KaHanam cBsi3n. Beog gaHHbIX 6aHKOBCKOWM KapThl OCYLLECTBNSAETCS
B 3aLUMLLIEHHOM OKHEe Ha nnaTtexHon ctpaHuue CloudPayments.

B nomnsa Ha nnatexHow ctpaHuue TpebyeTcsi BBECTM HOMeEp KapTbl, UMs Bnagenbla KapTbl, CPOK
OEeNCTBUSA KapTbl, TPEX3HAYHbIN kog 6e3onacHocTn (CVV2 ana VISA nnu CVC2 ana MasterCard). Bce
HeoOxoauMble JaHHble OTOOpaXKeHbl HA MOBEPXHOCTM BAHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauyHbIN kog 6€30MacHOCTH, HaxoOsaLMINca Ha 0OOPOTHOM CTOPOHE KapThl.

[anee B TOM e OKHe OTKpoeTcsa cTpaHuua Bawwero 6aHka-amuTeHTa ansa Beoga 3-D Secure koga. B
criyyae, ecnu y BaC He HacTpoeH cTtatudHbii 3-D Secure, oH GyaeT oTnpaBneH Ha Bawl HOMep
TenedgoHa nocpeactesom SMS. Ecrnin 3-D Secure kog k Bam He npuwen, To cnegyet obpatuTbes B BaLl
OaHK-3MUTEHT.

3-D Secure — 3710 camas COBpeMEHHas TeXHONornsi obecneyeHns 6e30nacHOCTY NnaTexen No kKapTam
B CeTM WHTepHeT. [No3BonseT OAHO3HAaYHO WAEHTUMUUMPOBATL MOASIMHHOCTL AepXaTensd KapThbl,
OCYLLIECTBJIAIOLLIEro onepaumtio, U MakCMMaribHO CHU3UTb PUCK MOLLEHHUYECKUX onepauuin no KkapTe.

FapaHTK 6e3onacHoCcTH

MpoueccuHroBbi LeHTp CloudPayments 3awmwaet n obpabaTtbiBaeT gaHHble Balleli 6aHKOBCKOM
KapTbl No ctaHgapty 6esonacHoctn PCl DSS 3.0. MNepegava mvHdopMauum B NMATEXHbLIA LUMHO3
nNpoOuCXoauT C NPUMEHEHNEM TexHonormm wudgpoBaHuns SSL. [anbHenwas nepegadya MHgopmaumm
NPOMCXOAUT MO 3aKpbITbIM OaHKOBCKMM CETAM, MMEIOLWMM HaUBBICLLUMA YPOBEHb HAAEXHOCTU.
CloudPayments He nepegaeT pfaHHble Bawer kapTbl HaMm M WMHbIM TpeTbMM nvuam. [Ons
OOMOMHUTENBHOW ayTEHTUdMKALMKN AepXaTens KapTbl Mcrnonb3yeTcs npoTtokosn 3-D Secure.

B cnyyae, ecnv y Bac ectb BONpoChl MO COBEPLUEHHOMY NnaTexy, Bbl MoxeTe 06patnutbCcs B Criy»x0y
NOAAEPKKM KMMEHTOB NIaTEXHOro cepamca Mo 3NeKTPOHHON noyTte support@cloudpayments.kz.

Be3onacHOCTb OHManH-NaTexeun

MpepoctaBnaemas Bamn nepcoHanbHas wHdopmauusa (ums, agpec, TenedoH, e-mail, Homep
KPeauTHOM KapTbl) ABNSAETCA KOHMAEHUMANbHOM U He MOAnexuT pasrnalleHuto. [aHHble Baiuen
KpeauTHON KapTbl NepeaarnTcs TOMbKO B 3alIMEPOBaHHOM BUAE U HE COXpaHsoTcs Ha Hawem Web-
cepBepe.


mailto:support@cloudpayments.kz

Mbl pekomMeHOyem Bam MpoBepuTb, YTO Ball Gpaysep OocTaToyHo GesonaceH Ans NpoBeaeHUs
nnaTexew oHNamH, Ha cneuuanbHoOu cTpaHule: https://my.cloudpayments.ru/

BesonacHocTb 06paboTkm NHTepHeT-nnatexen rapaHTupyeT TOO «CloudPayments Kazakhstan». Bce
onepaumm ¢ NnaTeXHbIMN KapTaMy NPOUCXOAST B COOTBETCTBMM ¢ TpeboBaHuamn VISA International,
MasterCard wn pgpyrmx nnatexHblx cuctem. [lpy nepegade wmHopMaumMn  MCMNOMb3YHTCA
cneumanumanpoBaHHble TEXHOMOrMM 6e30NacHOCTN KapTOYHbIX OHMTANH-NnaTexen, obpaboTka gaHHbIX
BeaeTcsa Ha 6e30MacHOM BbICOKOTEXHOSIOMMYHOM CEPBEPE MPOLLECCUHIOBON KOMMaHUN.

Onnarta nnaTeXxHbIMn kapTammn 6e3onacHa, NoToOMY YTO:

e Cuncrema aBTOpM3aLMM rapaHTMpyeT MoKynaTernto, YTo NnaTeXHble PeKBU3NTLI ero nraTexHon
KapTbl (HOMep, cpok aewncteusi, CVV2/CVC2) He nonagyT B PYKM MOLLUEHHMKOB, TaK Kak 3Tu
[aHHble He XpaHATCS Ha cepBepe aBTopU3aLMmn U He MOTYT ObITb MOXMLLEHDI.

e [lokynatenb BBOOUT CBOW MraTeXHble AaHHble HEMOCPELACTBEHHO B CMCTEME aBTOpU3aLMK
CloudPayments, a He Ha caiTe UHTEPHET-MarasuHa, crieqoBaTesibHO, MNaTEeXHbIE PEKBU3NTDI
KapTO4KM nokynartensa He OyayT OOCTYMHbI TPETLUM fMLaM.

- VISA

Cnyqau OTKa3a B COBEpPLUEeHNN NrnaTexa:

e 0DaHKOBCKasl kapTa He MpegHasHa4yeHa Onsl COBEPLUEHMS MIiaTexen Yepe3 UHTEPHET, O YeM
MOXHO y3HaTb, obpaTuBLUMCL B Ball BaHK-aMUTEHT;

e HeOoCTaTOYHO CPeACTB Ans onraThl Ha 0aHKOBCKOW kapTe. [NogpobHee 0 HannuumM cpeacTB Ha
nnaTexHoun kapte Bbl MoxeTe y3HaTb, 06paTMBLUMCL B BaHK, BbIMYCTUBLUNIA HAHKOBCKYHO KapTy;

e [aHHble OAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e UCTEK CPOK AencTBusa GaHKOBCKOM KapTbl. CPOK AENCTBMSA KapTbl, KaK MpaBuUo, ykasaH Ha
NMLIEBOI CTOPOHE KapTbl (3TO Mecsl, 1 rod, A0 KOTOPOro AencTBuUTeNbHA kapTa). MNogpobHee o
CpOKe encTBus kapTol Bbl MOXeTe y3HaTb, 06paTUBLLMCH B GaHK-SMUTEHT.

Mo Bonpocam onnaThl C MOMOLLbH GaHKOBCKOM KapTbl M MHbIM BOMPOCaM, CBS3aHHbIM C paboToit
caitta, Bbl MoxeTe 06paTuThea no creaytowmm tenedporam: +7 (727) 345 01 25

KoHdmaeHumanbHOCTb
1. Onpegenenns

MHTepHeT-npoekt www.kmic.kz (oanee — URL, «Mbl») cepbe3HO OTHOCUTCS K BOMPOCY
KOHbmaeHUManbHOCTN MHAOPMaLIMN CBOUX KITMEHTOB M NoceTutenen canta www.kmic.kz (nanee —
«Bbl», «MnoceTuTenu camtay). epCoHNUUMPOBaHHON Mbl HasbiBaeM WH(OpPMaLMIO, COAEPKaLLyH
nepcoHarnbeHble faHHble (Hanpumep: PO, NOrMH Unn Ha3BaHWe KOMMaHMM) NOCETUTENS CanTa, a Takke
WHOpMaLIMIO O AENCTBUSX, COBepLUaeMbix Bamun Ha cante URL. (Hanpumep: 3aka3 nocetTutens canra
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C €ero KOHTaKTHOW WHdopMaumen). AHOHUMHBIMA Mbl Ha3blBaeM [aHHble, KOTOPblE€ HEBO3MOXHO
O[HO3HAYHO WOEHTMUUMPOBATL C KOHKPETHbIM MOCeTUTENeM canTta (Hanpumep: cTaTucTuKa
noceLaeMocTu cavTa).

2. Vlcnonb3oBaHne nHhopmaumnn

Mbl  ncnonb3yem  NePCOHUMULMPOBAHHYID  MH(OPMaUMIO  KOHKPETHOrO  MOoceTuTend caunta
UCKMIYUTENBHO ANis obecneyeHns emy Ka4eCTBEHHOro oka3aHus yenyr u nx ydeta. Mbl He packpbiBaem
nepcoHNUUNPOBAaHHbBIX AaHHbIX OAHMX noceTtutenen cavta URL gpyrmm nocetutensam cavta. Mol
HUKoraa He nybnmkyem nepcoHnULMPOBaHHY NHAOPMaLMIO B OTKPLITOM OOCTYME U HE Nepefaem ee
TPETbUM nuUaM. VICKMIOYEHNEM SBMSKOTCA JUWb  CUTyauuW, Korda npefocCTaBIieHMe TaKown
WMHOPMaLMM  YNOMHOMOYEHHBIM  FTOCYJAPCTBEHHbIM  OpraHam  npeanucaHo  AeUCTBYHOLNM
3akoHogaTtensctBoM Pecnybnvkn KasaxctaH. Mbl nyGrnvkyem m pacrnpoCTpaHsieM TOSbKO OT4ETHI,
NMOCTPOEHHbIE HA OCHOBaHWM COBPaHHbIX @HOHMMHbIX AaHHbIX. [lpy 3TOM OTYeTbl He cogepxat
MHOPMaLMIO, MO KOTOPOW ObiNo Obl BO3MOXHbIM MOEHTUPMLUMPOBATL MEPCOHNMULMPOBAHHbIE
AaHHble nonb3oBaTtenen ycnyr. Mbl Takke WUCMNOMb3yeM aHOHVMMHbIE [aHHble Afsi BHYTPEHHEro
aHanu3sa, Lenbto KOTOPOro sABMAsieTcs passutme npodykros u ycnyr URL.

3. Ccbinku

Cant www.kmic.kz moxeT cogepxaTb CChbIIKU Ha Apyrie canTbl, He UMEeoLME OTHOLLEHUS K Hallen
KOMMaHu1 1 npvHaanexaiiye TpetbuM nuuam. Mbl He Hecem OTBETCTBEHHOCTM 38 TOYHOCTb, MOMHOTY
N [OCTOBEPHOCTb CBEAEHWIN, pasMELLEHHbIX Ha calTax TpeTbMX Nuul, U He 6epeM Ha cebsi HMKaKuX
00643aTenbCTB M0 COXPAHEHU KOHMUAEHLMANbLHOCTM MHAOPMaLMK, OCTaBIEHHOW BaMM Ha TakUX
canrax.

4. OrpaHn4yeHne OTBETCTBEHHOCTU

Mbl fenaem Bce BO3MOXHOE AN COOMoAEHNS HACTOSILLEN NONMUTUKM KOHpMAEHUMansHOCTU, OOHAKO,
Mbl HE MOXEM rapaHTMpOBaTb COXPaHHOCTb WHGOPMaUMK B Cryvae BO3OENCTBUS (haKkTopoB,
HaxoOsALWMXCs BHE HaLero BhWSHWS, pe3ynbTatoM [OEWCTBUSA  KOTOPbIX CTaHeT packpbiTve
nHgpopmaummn. Cant www.kmic.kz n Bcs pasmelleHHas Ha HEM WHGOPMaLMs MPeAcTaBreHbl Mo
npuHUMNYy "kak ecTb”, 6e3 Kakux-nmbo rapaHTuin. Mbl He HeceM OTBETCTBEHHOCTM 3a HEGNAronpusATHbIE
NoCneacTBust, a Takke 3a Nobble YObITKU, NPUYNMHEHHbIE BCNEACTBME OrpaHMYeHNst OCTyNa K CanTy
URL wunun BcnegcTteme noceLLeHns canta u Ncnosfb3oBaHUs pasmMeLleHHOoN Ha HeM MHAopMaLmn.

5. KoHTakTbl
Mo Bonpocam, kacarLLMMCs HacTosILLEN NONUTUKK, Npockba obpallaTteea no agpecy: info@kmic.kz

|'0pVIAVI‘-IGCKoe nuo

AO «CtpaxoBasa KomnaHus «Kasaxmbic»

KOpuaunyeckumn agpec:

MO1K6K7121, ropog KaparaHga, paioH umenn Kasbibek 6u, ynvua Norons, gom 31
dakTnyecknn agpec:

A25T0GO, ropog Anmatbl, Megeyckun panoH, ynuua 3eHkoBa, 71
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