
MOTOR VEHICLE INSURANCE
(CASCO)

What to do at the scene of a traffic accident?

Stop the vehicle and turn on the hazard warning lights;

Set a breakdown triangle;

Do not remove the car from the scene of the accident, do not move objects related to the scene of the accident 
until the arrival of the traffic police inspector;
Take reasonable and affordable measures in the circumstances to prevent or reduce possible losses, including 
measures to save property and provide assistance to injured persons;

Call and wait for the traffic police officers by phone 112 (or by other available means);

Report the incident to the Insurance Company (call center number 2090) and get advice on the situation (road 
traffic accident) that has arisen. 

If necessary, a loss adjuster will go to the scene of the accident and advise you;

We recommend taking photographs of motor vehicles from the scene of an accident;
Make a record of the guilty person and witnesses data if it was possible to establish them;

Check the reflection of all damages to the motor vehicle in the report prepared by the traffic police in case of a 
road traffic accident;
Be present and assist when traffic police officers prepare a diagram of the incident and the location of vehicles on 
the roadway, if you disagree with the diagram, specify your opinion when signing it;

Write an explanation to the traffic police with a full reflection of the circumstances of the incident;

When signing an administrative offense report, in case of disagreement with the decision of the traffic police 
officers, specify your opinion in the report;

What to do after a road traffic accident?
Within 3 working days complete the Application for the occurrence of an insured event (available via the QR or 
link ), attach as well as all available information and documentation https://online.kmic.kz/en/insurance-request  
making it possible to judge the causes, course, consequences of the event, the nature and extent of the harm 
caused.    

Receive from the Insurer a list of required documents for making an insurance payment.

We recommend that you get a copy of the report on an administrative offense and a diagram of the incident with 
explanatory notes of the participants in the accident at the Traffic Police (within 3 days after the accident).  
According to the Insurer's referral, an inspection and assessment of damage to the vehicle will be organized.

The decision on the making of the insurance payment will be taken after the submission of a full package of 
documents according to the insurance agreement.

After you provide all the necessary documents in accordance with the conditions of insurance, the insurance 
payment will be made within the time limits provided by the terms of the agreement.

2090 +7 (727) 310 20 90, +7 (727) 345 01 25 info@kmic.kz;  claims@kmic.kz
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MEMO FOR THE INSURED

Protecting valuables!
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